12th June 2020

Elbow Tap to All My Patients
Message from Dan …
You will no doubt be pleased to hear that from 1st July
dental practices in Wales intend to progress to a ‘high
amber’ phase. This means we will be able to offer urgent
dental care to our patients in addition to our emergency
service and on-line consultations. Full details will be
explained on our website nearer the time. To safeguard
patients and staff, treatments will be restricted, but I can
assure you that the care you receive will be of our usual
high standard. Our patients have been truly missed by the
team so we look forward to seeing you either for an on-line
or in-surgery assessment soon.

Safety First
Your next visit to the practice will be a very
different experience to your last, but
behind the protective headgear and
screens you will see our familiar friendly
faces. Having your temperature taken and
being handed a mask on arrival may seem
daunting at first but adapting to change is
something we are all getting better at. The
stringent procedures we have put in place
are designed to protect everyone and by
embracing these changes together we will
safeguard our patients, our practice and
our community.
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Keep Smiling
Does a Smile-Make-over feature
on your list of things to treat
yourself to after lockdown?
Invisalign treatments are one of the practice’s
most popular adult orthodontic procedures
because the aligners are clear, the procedure is
non-invasive and thanks to our latest digital
imaging technology, we don’t even need to take
impressions. To find out more about how we can
improve your smile with Invisalign, book an online consultation with our Invisalign Provider,
Dr. Debbie Hughes via our website.

Save trees, time and taking risks
We have created a Patient Portal where you can safely
access your personal and medical information remotely,
reducing the risk of cross-contamination during your
next visit. You will soon receive a request from us to
update your portal so keep an eye on your inbox.

